Oakleigh Care Centre – second phase of consultation.

FREQUENTLY ASKED QUESTIONS.

1. If Oakleigh transfers to another provider, would the same staff be employed to provide the care and support to residents?
Answer

If the home transfers, under employment law, it is likely that TUPE arrangements will apply and staff would transfer to the new provider.. 
2. Has there been any interest from independent care providers in taking over the running of the home?

Answer

As at the end of March 2011, several care providers have expressed an initial interest in running Oakleigh. However, none of the providers has yet received the detail about current costs involved in running the home and the fee levels that Sutton Council will be willing to pay for placements.  The market testing exercise is not yet completed.
3. If a possible new care provider comes forward, and this is reported at the end of the second phase of the consultation, will Sutton residents have the opportunity to have their say about the new provider and any plans they have?
Answer
If interest is received and potential providers can demonstrate to the council that they would be able to run the service as a commercially viable proposition then the council would, subject to the decision of The Executive in July, conduct a formal tender process. Sutton residents who currently access such services (and/or their representatives) are normally invited to be part of the evaluation panel for the tender.
4.Will the market testing be just about transfer of the care provision or will it include the building?

Answer

The market testing exercise is just about the transfer of the care provision. However,in parallel with any decision about the care service the future of the building will also need to be considered. If the council decides to retain ownership of the building, a new service provider would be required to pay the full commercial rent.
5.If the Council received rental income from a new provider at Oakleigh, would this be applied to the Council’s revenue or capital account?

Answer

Revenue Account.
6.Will the day centre continue to be run in the building if the home transfers to another provider?

Answer

The day centre is being considered separately from the home. There could be an option for it to be relocated to other premises. 
7. Will the Council be increasing the dowry payments in line with any overall fee level increases in 2011/12?

Answer
The Council will consider the dowry payment in line with its annual contract negotiations with care home providers.

8.If the home transfers and the Council agrees a revised fee level for placements with the new provider, will fees for current residents be protected?
Answer

If a new care provider takes over Oakleigh, the Council will agree fee levels for all existing and new residents. This will be based on the outcome of individual needs assessments.
Questions relating specifically to Day and Respite Services.

9.Would the respite service be part of the transfer to the new provider?
Answer

The market testing exercise that is being undertaken during this consultation period will include discussion with providers about whether they wish to retain this provision within the Oakleigh service. The respite service can be either part of the “new” Oakleigh service or provided elsewhere.
The Franklin Resource Centre which is currently in development, includes plans to provide respite care for people with dementia.
10.  Would the same staff be supporting people using the respite service if it is transferred?

Answer

At present, it is the staff team located on the “respite floor” that support people using the service. If the respite service remains at Oakleigh run by a new provider, then staff will TUPE transfer to the new provider.
If the respite service is no longer to be based at Oakleigh then it may not be possible to transfer staff to the new service.
11.  Would there be the same level of staff within the respite service if it is transferred?

Answer 
If the service is transferred to a new provider, it will be up to the new organisation to determine staffing levels. These will need to be compliant with Care Quality Commission requirements.
12. If the service transferred, would the staff have training to meet the needs of people with dementia?

Answer

If the service is transferred to a new provider, staff will be required by the Care Quality Commission to be suitably trained and experienced in supporting the people that they will be working with.
13. Do you think it will be viable for another provider to take over the service?

Answer
By the end of the Market Testing exercise to be held in early May, the Council anticipates it will have a clearer position about whether it is viable to transfer the service to a new provider. 

14. Will the Alzheimer’s Society report be taken into account when the Council makes a decision about the future of Oakleigh?
Answer

Any individual or organisation can submit any material that they think the Council should consider during this Consultation period.
15. When can we book respite up to at the moment and how do we book this?

Answer

At this point in the future planning for Oakleigh, the Council is booking respite care to the end of September 2011. This date is being kept under review based on how the plans for the centre develop and in what timeframe.

If a person wants to book respite the usual process is to make contact with the allocated social worker/care manager or to call the Council’s First Contact Centre. 
