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London Borough of Sutton


Adult Social Services and Housing

Strategic Director Adult Social Services and Housing: Adi Cooper

Your Ref:

Direct Line:
020-8770-5450
My Ref:

Fax:
020-8770-5432
e-mail:
transforminglives@sutton.gov.uk
Please ask for:  Lynne Cheesman
Please reply to:

Lynne Cheesman
1st Floor

Adult Social Services & Housing

Civic Offices

St Nicholas Way

Sutton, Surrey

SM1 1EA

www.sutton.gov.uk

(((((
Strategic Director –

Adult Social

Services & Housing

Dr Adi Cooper

Chief Executive

Paul Martin
Date: 

Dear
Re:  Our Contributions policy, and what it means for you

All Councils are changing the way that they provide adult social care.  This is to give citizens more choice and control, and to help them live as independently as possible.

To achieve this, we plan to make the services that improve independence, health and well-being more personalised.  Instead of us deciding which services you need, we will let you know how much money is available to meet your needs.  You can then choose what support is best for you.  The name given to this new way of providing adult social care is ‘Personalisation’.

As part of these changes, councils have been asked to look at how they charge for adult social care.  We are therefore asking for your views on our proposed new contributions policy.  
You will have received this pack if you:

· Live at home and receive social care and support, or attend a day centre

· Receive short term residential care

· Live in supported living arrangements

· Care for or represent any of the above people 

With this letter you should have also received, the consultation document, an Easy Read version of the consultation should you need this, a questionnaire and a pre paid return envelope.  Once you have read the consultation document please fill in the questionnaire.  Please return the questionnaire in the envelope by 27th September 2010.  
You may prefer to come and talk to us about the proposed changes.  We have therefore arranged times for you to come and meet with us, the times and dates of these meetings are below.  If you would like to attend one of these meetings you can either book a place by calling Lynne Cheesman using the contact details on the top of this letter or just come along on the day.

Additionally if would like some assistance in completing the survey or are unsure about what it means, the following organisations are able to support you.  They are:

Age Concern Sutton   
Tel:  0208 770 4092

Carers Centre

Tel:  0208 296 5611

Sutton Mencap

Tel:  0208 647 8600

SCILL


Tel:  0208 770 4058
Sutton Mental Health 
Tel:  0208 770 0172

Foundation

	Date & Time
	Meeting
	Location

	27 July

2-3.30pm 


	Service Users and Carers
	Holy Trinity Parish Church

Maldon Road, Wallington, SM6 8BL

Tel:  0208 647 7793.

www.holytrinity-wallington.org
Car Park available 

	3 Aug

6.30-8pm
	Service Users and Carers
	Civic Offices, Meeting Room 1

	4 Aug 

2.30-4pm
	Voluntary Organisations and Providers 
	Civic Offices, Meeting Room 1 



	5 Aug  

1-2.30pm
	Service Users and Carers
	Civic Offices, Meeting Room 1

	16 Aug 

10-11.30am


	SCILL users and carers


	Large Hall

SCILL, 3 Robin Hood Lane, Sutton, SM1 2SW
Tel:  020 8770 4058 
www.scill.org.uk
Car Park available

	17 Aug

2-3.30pm 


	Service Users and Carers
	Room 2

Christ Church with St Philip, Ruskin Drive, Worcester Park, KT4 8LG

Tel:  020 8330 7630

www.xcsp.org.uk
Car Park  available

	27 Aug

11-12.30pm


	Sutton Racial Equality Council hosting
	Sutton Salvation Army Church 
Benhill Avenue, Sutton, Surrey, SM1 4DD.    Tel:  020 8642 9862 www.suttonsa.org/suttonsa/contact-us


If you are unable to travel to these events but would like to discuss these changes, or would like to see a full copy, or larger print version of the policy please contact Lynne Cheesman.  Alternatively you can view a full copy of the policy on our website  http://www.opinionsuite.com/sutton
We would like to take this opportunity to thank you for taking the time to complete and return the survey.

Yours sincerely
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Adi Cooper
Strategic Director of Adult Social Services and Housing
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