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Why do we want to talk with you?
Your views matter.  We want to find out what you think about our ideas to support people who need help to:

· say what they want

· know their rights

· speak up for themselves 

· find and get the services they want.

This is called advocacy.
We want everyone to:

· be treated fairly;

· have choice and control over their own lives; and
· be included in the community.

Some people need help to do this and advocacy can help. 
People have said they need advocacy when:

· making a decision, perhaps about a health treatment or social care service
· managing a life event

· dealing with a crisis

· they are involved in safeguarding

· making a change or challenging a decision about a service

· making a complaint

	What do you think?


What we are planning to do to help more people have greater choice and control over their lives?
We are planning to help by providing:

1 – Information, self help and self advocacy to help people speak up for themselves
2 – Advocacy provided by trained and skilled personnel to help people or their carers who are not able to or who are worried about speaking up for themselves
3 – Specialist advocacy to help people who cannot make decisions for themselves and need help with safeguarding or have other serious conflicts of opinion
	What do you think?


	What would be important to you or other people in these situations?


If you would like more information or if you want to give any comments on advocacy please contact Julie Wilson, Senior Commissioning Officer, Adult Social Services and Housing, Civic Offices, St Nicholas Way, Sutton, SM1 2EA  with your comments or e-mail  julie.wilson@sutton.gov.uk or telephone 020 8770 4524 by 29th June 2010.
